Languageline
Solutions}s

ATTORNEYS FOR CHILDREN, APPELLATE DIV.

TO ACCESS AN INTERPRETER
1. DIAL: 1-866-874-3972

2. PROVIDE: Client ID - 572667
3. INDICATE: Language

4. PROVIDE WHEN ASKED OR PROMPTED:
FAMILY COURT FILE NUMBER
ATTORNEY’S FIRST AND LAST NAME

IMPORTANT INFORMATION:

WORKING WITH AN INTERPRETER — At the beginning of the call, briefly tell the interpreter the nature of the call. Speak directly
to the limited English proficient individual, not to the interpreter, and pause at the end of a complete thought. Please note, to
ensure accuracy, your interpreter may sometimes ask for clarification or repetition.

3-WAY CALL - Use the conference feature on your phone, and follow the instructions above to connect to an interpreter. If you
are initiating the call, get the interpreter on the line first, then call the limited English proficient individual. If you are receiving a
call, ask the caller to “Please Hold,” and then conference in the interpreter.

LANGUAGELINE DUAL HANDSET PHONE - If you have a LanguageLine Dual handset phone, lift the handset and press the pre-
programmed button to dial, then follow the prompts. Once connected to an interpreter, give the second handset to the limited
English proficient individual.

CUSTOMER SERVICE - To provide feedback, commend an interpreter, or report any service concerns, call 1-800-752-6096 or go
to www.languageline.com and click on the “Customer Service” tab, scroll to “Provide Feedback” and complete a “Voice of the

Customer” form.
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Document the interpreter name and ID number for reference.
Brief the interpreter and give any special instructions.

IMPORTANT INFORMATION:

WORKING WITH AN INTERPRETER — At the beginning of the call, briefly tell the interpreter the nature of the call. Speak directly
to the limited English proficient individual, not to the interpreter, and pause at the end of a complete thought. Please note, to
ensure accuracy, your interpreter may sometimes ask for clarification or repetition.

3-WAY CALL - Use the conference feature on your phone, and follow the instructions above to connect to an interpreter. If you
are initiating the call, get the interpreter on the line first, then call the limited English proficient individual. If you are receiving a
call, ask the caller to “Please Hold,” and then conference in the interpreter.

LANGUAGELINE DUAL HANDSET PHONE — If you have a LanguagelLine Dual handset phone, lift the handset and press the pre-

programmed button to dial, then follow the prompts. Once connected to an interpreter, give the second handset to the limited
English proficient individual.

CUSTOMER SERVICE - To provide feedback, commend an interpreter, or report any service concerns, call 1-800-752-6096 or go
to www.LanguagelLine.com and click on the “Customer Service” tab, scroll to “Provide Feedback” and complete a “Voice of the
Customer” form.
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11 Helpful Tips for Working with
an Over-the-Phone Interpreter

1.

BRIEF THE INTERPRETER - Identify the name

of your organization to the interpreter, provide specific

instructions of what needs to be done or cbtained and let

him/her know whether you need help with placing a call.

If you need the interpreter to help you place a call to the

limited English Proficient {LEP) customer, you may ask the

interpreter for a dial-out. There is a limited amount of time

allotted for placing a dial-out once the interpreter is on the

phone. Therefore, it is important that you provide a brief

introduction and specific instructions to the interpreterin a

timely manner.

SPEAK DIRECTLY TO THE CUSTOMER - You

and your customer can communicate directly with each

other as if the interpreter were not there. The interpreter

will relay the information and then communicate the

customer’s response directly back to you.

SPEAK NATURALLY, NOT LOUDER - Speak at

your normal pace, not slower.

©  SEGMENTS - Speak in one sentence or two short
ones at a time. Try to avoid breaking up a thought.
Your interpreter is trying to understand the meaning
of what you're saying, so express the whole thought
if possible. Interpreters will ask you to slow down or
repeat if necessary. You should pause to make sure
you give the interpreter time to deliver your message.
CLARIFICATIONS - If something is unclear, or if the
interpreter is given a long statement, the interpreter
will ask you for a complete or partial repetition of
what was said, or to clarify what the statement
meant.

ASK IF THE LEP UNDERSTANDS - Don't assume

that a limited English-speaking customer understands

you. In some cultures a person may say ‘'yes’ as you

explain something, not meaning they understand, but

rather they want you to keep talking because they are

trying to follow the conversation. Keep in mind that a

lack of English does not necessarily indicate a lack of

education.

DO NOT ASK THE INTERPRETER FOR

THEIR OPINION - The interpreter's job is to convey

LanguageLine Solutionss™

8.

10.

11.

the meaning of the source language and under no
circumstances may he or she allow personal opinion to
color the interpretation. Also, do not hold the interpreter
responsible for what the customer does or does not say.
For example, when the customer does not answer your
question.

EVERYTHING YOU SAY WILL BE INTERPRETED
- Avoid private conversations. Whatever the interpreter
hears will be interpreted. If you feel that the interpreter
has not interpreted everything, ask the interpreter to

do so. Avoid interrupting the interpreter while he/she is
interpreting.

AVOID JARGON OR TECHNICAL TERMS - Don't
use jargon, slang, idioms, acronyms or technical medical
terms. Clarify unique vocabulary and provide examples if
they are needed to explain a term.

LENGTH OF INTERPRETATION SESSION - When
you're working with an interpreter the conversation can
often take twice as long compared with one in English.
Many concepts you express have no equivalent in other
languages, so the interpreter may have to describe or
paraphrase many terms you use. Interpreters will often
use more words to interpret what the original speaker says
simply because of the grammar and syntax of the target
language.

READING SCRIPTS - People often talk more quickly
when reading a script. When you are reading a script,
prepared text or a disclosure, slow down to give the
interpreter a chance to stay up with you.

CULTURE - Professional interpreters are familiar with
the culture and customs of the limited English proficient
{LEP) customer. During the conversation the interpreter
may identify and clarify a cultural issue they may not think
you are aware of. If the interpreter feels that a particular
question is culturally inappropriate, he or she might ask
you to either rephrase the question. You may or ask the
interpreter to help you to get the information in a more
appropriate way.

CLOSING OF THE CALL - The interpreter will wait for
you to initiate the closing of the call. When appropriate,
the interpreter will offer further assistance and will be the
last to disconnect from the call. Remember to thank the
interpreter for his or her efforts at the end of the session.

FOR MORE INFORMATION:
www.LanguageLine.com / 1-800-752-6096

© 2013 LanguageLine Solutions. All right reserved. / www.Languageline.com
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Albanian Shqip %51
‘Tregoni me pisht gjuh#n tuaj. Do t€ thérrasim njé
pérkthyes. Mérkrhyesi ofroher falas pér ju.

Europe - continued

Icelandic fslenska =g
Bentu 4 pitt tungumdl. Pad verdur hringe { vilk.
Thilkurinn er pér a3 kostnadarlausu.

Italian Italiano <5y
Indicare la propia lingua. Un interprete sard chiamato.
1l servizio & gratuito.

Armenian Fwjbipth 73
Lykp, Ph np (badn] by __...,__...n ?.._..___...xp Wlpulghlip:
Puinqulisdoh unuymfymbL pufnul b wlaffuip:
Basque Euskara %53

Zure hizkuntza aukeratu. Jarratan interprete bari

deituko diogu. Zerbitzu hau doakoa da.

Lithuanian Lietuviy <57
Z_._.-On_w.r_nn savo kalbg. Bus Mnun__..nhnh dnaz.._uu

Vertéjas jums bus sureikias

Macedonian MaxefoHckd <72y
TMokaxere Ha jaasxor na koj sGopynare. Ke nosukase
npepegyBat. YCayrisTe Ha npepeynator ce Hecanatini.

Bosnian Bosanski <37
Pokatite svoj jezik. Pozvat éemo tumada.

Usluge rumada su besplarne za vas.

Bulgarian Brarapexi <7q

[Mocodere pawuya eank. lle 6vae wannkau npesonay.
[TperopataT ¢ ocurypen Geannatio sa Bac.

Croatian Hrvatski 721
Mokatite svoj jezik. Prevoditelj ée biti pozvan,
Prevoditelja éere dobiti bespl

P

Czech Cedtina 51
Ukaite na vii jazyk. Bude zavolin tlumoinik.

Tlumoden{ je pro vis bezplamé.

Danish Dansk <

Peg pa dit sprog. En tolk vil blive tilkald:.
“lolken tilbydes uden omkostninger for dig.

Norwegian Norsk <57
Pek pa spraket dit. En tolk vil bli tilkalt.

Tolken tilbys kostnadsfritt for deg.

Polish Polski <=7
Proszg wskaza¢ swéj jgzyk i wezwiemy tlumacza.

Usluga ta zapcwniana jest bezplatnie.

Portuguese Portugués =1

Indique o seu idioma. Um intérprete serd chamado.
A interpretagio ¢ fornecida sem qualquer custo para vocé.

Romanian Roménd <57
Indicagi limba pe care o vorbiti. Vi se va face legatura
€u un interpret caare vi este asigurat graruit.

Dutch Nederlands <3
Wijs uw raal aan, Er zal conracr worden opgenomen
met cen tolk. De service van de tolk is geheel graris.

Russian Pyccknit <757
¥ AIWK, HA KOTOPOM Bb I Baw susonyT
nepesogaika. Yenyri nepesogika NpeoctanIanTc becrnanio.

Estonian Eesti keel 55
Osutage oma keelel. Vastava tilgipa voetakse ihendust.
"Talketeenus on teie jaoks tasuta.

Serbian Cpnckn 711
Mokamute cpoj jeank. [pepopunan he Girrn noapan.
Tp je 3a nac obesbGehen Gecnnarno.

Finnish Suomi 757)
Osoita maasi kieltd, Kutsumme rlkin paikalle.
Tulkin kiyttd on sinulle ilmaista,

French Frangais <57
Indiquez votre langue et nous appellerons un interpréte.
Le service est graruir.

Slovak Sloventina
Ukd#te na svoj jazyk. Zavolime tlmoénika.
‘Tlmocenic je pre vids bezplatné.

Spanish Espaflol <5
Sefiale su idioma y I aun inté
El servicio es gratuiro.

German Deutsch ‘>
\un.m«: Sie auf thre .mm:.un_._ﬂ Ein Dolmetscher wird
lert. Der Dol her ist fir Sie | !

m_.mmx E)maxd 51
AelEre T ylbooa oag kot Ba kakioovpe éva
Sigppnvia. O Sieppnviag oag mapéyetal Swpedv.

Swedish Svenska /21
Decka pa ditt sprik. En ralk kommer art tillkallas,
Tolken erbjuds utan kostnad for dig.

Hungarian Magyar 57
Vilassza ki a nyelvet. Talmdcsor fogunk hivni.
A tolmdes az On szamira dijralan.

Ukranian VYxpaincexa 771
Braxite pawy sony. BaM PHKNHUYTH nepeKnanaa.
[Tocayrn nepexnanaya nasaoTsea Geakonmonio,

Yiddish T %1

JWAUPWACK (K [ST0UN (U0 1N TR0 WNH UK [N o

LDIYPTIAN WT IND IHYND 0O UDINT TR

Pacific Islands

Fijian Vosa Vakaviti &7
Dusia na nomu vosa. Ni na Vakarautaki mai ¢ dua na dau
vakadewa vosa. Na dau vakadewa vosa e sega ni saumi.

llocano Ilokano <y
Irudo yo .. 520 yo. >m awag da ti maysa nga mangipatpararus
nga B yo nga awan ti bayad na.

Indonesian Bahasa Indonesia 52y

Tunjukkan bahasa Anda. Penerjemah akan dihubungi.
Penerjemah disediakan graris ranpa dikenakan biaya.

Malay Bahasa Melayu <53
Tunjukkan bahasa anda. Jurubahasa akan dihubungi.
Jurubahasa akan disediakan tanpa anda dikenakan bayaran.

Marshallese Kajin Majél <
Kelet kajin co am. Im renaaj kir juén am Ri-Ukok.
Ri-Ukok eo enaaj jibaf eok ilo ejjelok wéneen.

Samoan Fa'asamoa <57
Fa'asine lau gagana. Ole a vala*au se fa*amatala’ upu.
Ua saunia sc fa'amatala’ upu ¢ aunoa ma se tau e tc totogiina.

Tagalog Tagalog -3
Ituro po ang inyong wika. Isang ragasalin ang
ipagkakaloob nang libre sa invo.

Tongan Lea ﬂm.wm.._.o:rm %1
Tuhu'l mai ho'o lea fakafc *E ui ha fak
“Oki ta' gi kia ‘a e fak |

North America, South America,

and Caribbean

French Frangais <71
Indiquez votre langue er nous appellerons un interpréte.
Le service est gratuit,

Haitian Creole Kreydl 427
Lonje dwet ou sou lang ou pale a cpi nap rele yon
eniéprét pou ou. Nou ba ou sévis eniéprét la gratis.

Navajo Diné k'ehji “51
Nizzad bika'fgfi bich'y’ dah diilnith. Aw” halne'é k' hdgo bi'di‘dooniil.
A Baloe't oo haids yiego biké i dilléel da T'H551K e md 1t hodoolni

volcw_..,...mwm Portugués 77
Indique o seu idioma. Um intérprete serd chamado.

A interpreragio é fornecida sem qualquer austo para vocd.

Spanish Espailol “51
Sefiale su idioma y llamaremaos a un intérprete,
El servicio es gratuito.

Languageline
Solutionsi

Language ldentification Card

As a Languageline Solutions client you have access
to over-the-phone interpretation 24 hours a day,

7 days a week. Use this Language Idenlification
Card in a face-to-face situation to determine which
language a person speaks. The Language ID Card
lists the languages most frequenlly encountered in
North America, grouped by the geographical region
where they are commonly spoken.

= To use the Language ID Card efficiently, locate the
geographical region where you believe the speaker
may be from. (Pacific Islands, Europe, etc.)

= Show the person the languages listed for that
region. The message undernealh each language
says: "Point to your language. An interpreter will
be called. The interpreter is provided at no cost
to you."

English English ‘71
Point to your language. An interpreter will be called.
The interpreter is provided at no cost 10 you.

+ Refer to your Quick Reference Guide (QRG) to
access an interpreter through LanguageLine
Solutions. In most cases, an interpreter is available
within seconds.

+ | you are unable to identity the language, our
representalive will help you,

Please note: Languageline Solutions interprets from
English into more than 200 languages. Only the most
requested languages are fisted here. This fist is subject
to change based upon client demand,

From North America call 1800 752-6096 for
more information about our service,

Interpreting

Translation Testing and Training

0 2013 Lnguanelne Solutons /18- 75208000 / www Lirguate_ne com



India, Pakistan, and Southwest Asia

Bengali aE g
wtefr s e P 31 aseR el wrE TE|
STl e FrsTy <iea)

Africa - continued

Gujarati sevaidl g
aifl euwnl Ocdm sel. geulffud edeudl el
eyl oleqamt aud wel spudl R 3

ST ST 1 1 e e s R i
Aﬂﬂﬂﬂ:iwﬁmwﬁmﬂaﬂ»«ﬂiii»_

Malayalam eI 1]
milang)es eianicusd ajm e an) yoajosmoalien
aTAND £18,8080)0. LD jssujamaniion caunime

Dinka Thok monyjang 721
Weet ten thoungdie. Raan weetgeryic a col.

Aperwelyic ku a cin aroop biyik yen.

French Frangais 7=

Indiquez votre langue et nous appellerons un incerprite.
Le service est pratuir.

Hausa Hausa =3
Nuna zuwa ga yarenka, Za a kira tafinta, An samar maka
da tafintan ne ba tare da sai an biya kudi ba.

Italian Naliano 521
Indicare la propia lingua. Un interprete sari chiamato.
1l servizio & gratuito.

It el mad sy o,
Nepali R g
Punjabi gt T

R I 8 g FJ| fAR WITwa fra gEHy gRTime
el 302 8d gy & yez Braw dr e

Nuer Migici lugiddi g
Ku tilmiin luqiddiidi. Turjubdin 3yi3 looyééri-doonii.
“Turjubiinki ligugu yéeriyo wid bildish.

Oromo Oromo <27
Garz afaan keerti eeri. Turjumaanni ni waamama.
Turjumaanni beesee takka malee siif qophaawa.

Sinhalese Bome 71

008 ©zb 002N, B COOGDDOn MDY QL.

62 COBOHEN BD 050 cEB0g MU0 .

Portuguese Portugués 77
Indique o seu idioma. Um intérprete serd chamado.
A interpretagio é fornecida sem qualquer custo para vocd,

Tamil s8p =1
s Quilmud slydarGlsd.
Qurfduuidurad gaaf sempisiuGeauri.

QierfiQumidrangiars Siisar Qg SQriiualsmaniima.

Portuguese Creole  Crioulo Portugues 7511
Nho pontd pa lingu qui nho ta papid. No ta ammanja um interprete
pa nho. No ta rranja um interprete € nho ca a pagd nada pael.

Telugu B0 Y

i fodod. by erapliTr s Do Dendudiab,

Bt Jundodd Py, drosr AT SDod DDErGLED.

Urdu uuua i |
AE a3 S clan 5K S e A s G

LS S g S iy gl A S a5

Somali Af-Soomaali 531
Faria ku fiigluqadaada. .. Waxa laguugu yeeri d
turjubaan, Turjubaanka wax lacagi kaaga bixi mayso,

Swahili Kiswahili 5
Onyesha lugha yako. Mkalimani ataitwa.
Utapewa mkalimani bila gharama yoyote.

Acholi Acoli 71
Siem thok ma iyae. Ja loko ibiro luongi.
Jaloko no ochiuni ma onge chudo.

Tigrinya ey
LTI Aevahch:: MG RATA BTIMA AR
WHCATL MEhEAR WBY head a0

Wolof Wolof “r:1
Taannal sa lakk ngir fiou bolela ak kou degg sa lakk
mou dimbeuli leu. Ndimbeul bi do ci fey dara.

Ambharic b b [ S |
LILPTE Poodiche RAFCA®Y, BméAs
M FCA*LE- 1R SPCNAPA A

Yoruba Yorubd 71
Téka si éd re. A 6 pe dgbifd kan.
Ofé niaépe Agbufd yii fun o.

Arabic [EoS g s |
[FCIPRY POG-U IOC RPN B R
Lo (5 il foina) e

o
fod Printca o rocyelod pager, LLS 0213

Languageline Solutions also

offers Document Translation

For more information conlact us:

Phone: 1 888 763-3364 « Fax: 1 800 648-0170
E-mail: translation@languageline.com

Web: www.Languageline.com

Middle East

Arabic 0 |
LS 5o o sy S ey ottiad Nl
Kn 55l o il fmn) g

Asia- continued

Armenian Awjbpth =7
Ygbp, Pl np (bgdm] bp fununul: Prapgilsbly Gl
Pupgdwioh dwnwmfmdbpp wpanfunpioul bl wlefup:

Burmese g% 721
Eorsopch comh 0393 cusdku
Hmong Hmoob 3

Taw rau koj hom lus, Yuav hu rau ib tug neeg exhais lus.
Yuav muaj neeg txhais lus yam uas koj tsis rau them dab tsi.

Azerbaijani Azarbaycan dili ‘71
Danmgdiimz dili bildirin. Sizin figiin tarcimagi davat
olunacaq. Tarciima xidmati figiin 8donig olsb olunmur.

Indonesian Bahasa Indonesia “7-]
Tisnjukkan bahasa Anda. Penerjemah akan dihubungi.
Penerjemah disediakan gratis tanpa dikenakan biaya.

Dari U3 E RS |
sl s 505y 6 1 0 3 e o)
ATl gid 53 4y A W1aS Lk (g g ot Ak sl

Japanese AAE <1
ST OB BIERLTIES .
METERY—ERERBELET.,

Farsi o 5]
i 33 L 510 o e Sy 8 i ) 358 S350
8 e A ALE I 8 G g e 5 S

Karen mB8efs Tl

e

Hebrew Ay 1
Joamnnb Yep vmK 5w nown 1avb payn
.mben x55 1o jamnon bw

Khmer (Cambodian) i1 nysy <5

L —&umuﬁm __w....d.aﬁ__s:n:mn._

Korean o]
kA AbEghe dold YA A
Aol ¥ol Mul2f Fie 4ge =Yy

Kurdish S8 7
S SO S8 ey RSAT 4y 0 s
W80 ey A Sz ey Sl 5

Pashto Fola 21

st QU 4 S s S e M 5 s
FS AR5y gy Al Sy L5 3 el Al i

Laotian w0 7=l
m.._mﬂa.:u._w.n.:mio woniEnasBoduauunaals
tiudidegmufuancy tfcrivuaUmans,

Turkish Tiirkge 721

Konugtugunuz dili gbsterin. Sizin igin bir geviemen
aranacaktir, Bu gevirmen size ficretsiz saglanmir.

Malay Bahasa Melayu <37
Tunjukkan bahasa anda. Jurubahasa akan dihubungi
Jurubahasa akan disediakan tanpa anda dikenakan bayaran.

China $HHENBT - ks HEAEHET, aes
ERMEEROOFRE - SHRLTHOEFRL,

Mien Mien 737
Nugr meth ayet wass finga. Nieh mbuo pory was mienk vt 2uqe

heuc leay Nich mhtia pory waic menh tenga oy jusy louc

wasc baeye thens maiv uge cooty zink ayaanh fun-lioc.

Mongolian Mounron <7

Tanail x31¥ 2aa. Opuyynari AyyaaryiaHa.
Opuyynariuiin Tycasek Taig ymryii baiix boano.

Thai vy 721
ofidmmdviuye udnmasdanidmtiviu
mstdawlldandod g4

Vietnamese Tiéng Viét 753
I1dy chi vao ngon ngit cia quy vi. Mt thang djch vién s& duoc
g£oi dén, quyf vi s& khang phii tri tién cho thing dich vién.

Cantonese M & IR e
Chaochow i g RS |
Fukienese itz Hikis 721
Mandarin okt Willif S |
Shanghai LiliE L ik T
Taiwanese &M% Gikik 721
Toishanese &% & ik 1




